CLENERGY cV

FIRST TIME
SET-UP GUIDE

Follow the guide to set-up your account
and start using your charging stations

# Download on the GETIT ON
v Download the Clenergy EV app K S¥Ses

v Set-up your account

v/ Start charging your vehicle

partners.clenergy-ev.com/knowledge/driver-support

Charging NOW

1 1 1 . ¢ ._S
Charging session s in progres

0 Chargetime 00:.03:.02 |

¥ Energysupplied (kwh) 02

B Tariff rate (per kWh) £0.20

& Estimated cost so far

£0.40

End charging session



https://partners.clenergy-ev.com/knowledge/driver-support

¢”J) CLENERGY iV

SET-UP
YOUR ACCOUNT

Follow the steps to register your account
and then start a charge with the public tariff

Tariff Rate: 0.69p/kWh
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SET-UP YOUR ACCOUNT: Register

Register

Please fill out the form to become a registered
user and start using the ClenergyEV App

C_ Clenergyev [ 8% english v
First name

Joe

o Username
Last name
Bloggs

o Password

Email address

joe.bloggs@clenergy-ev.com

Forgot password?

Don't have an account? New Password

Register here

Continue as Guest

Confirm Password

House number/name

Fill out the registration form
with your details.

Open the Clenergy EV app
and tap Register here.
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Postcode

ABC 123

Country

United Kingdom of Great Britain and Nor v

Phone number

0123456789

Q: -
GBP usb

EUR

Q | agree to the Terms and Conditions

° | agree to the Privacy Policy

Tap Submit, and we’ll send you an
email to confirm your registration.

J Clenergysv

Add Vehicle Method

Start Charging

Registration confirmed

Your account has been successfully
activated

Okay

[

l\ Find a .

~.\_‘ Charger QR Code ) y
N £

g .
P .

Once confirmed, you’'ll be able

Add Payment .

to login and start using the app.
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¢”J) CLENERGY iV

START CHARGING
YOUR VEHICLE

Each charge point will have a sticker on I,
which includes a Charger ID and QR Code

006789

You’'ll need to use either the ID or the QR CIL b
Code to locate the charge point on your app
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START CHARGING: Locate Charger

Car Park 4
ID: 012345

“tor you'd like to use

Add Payment
& Add Vehicle Method

Connector 1

v Status

Start Charging

Enter the Charger ID: ¥ £0.20 Per kWh

Release Cable Charge

k* ok ok ok ok kK °

or

° oo
= £
Find a Scan a
Charger QR Code

Q Get Directions

Enter the Charger ID or scan
the QR code. and tap Charge.
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Select the correct connector

aClenergyﬂ/ £ £30.00

Select payment method

Please select your payment method or add a
new payment method below

Add new payment method

Fuel Card

Clenergy EV credit

Select your preferred method
of payment.

Confirm payment method

Review your payment details

You have selected:

Clenergy EV credit

Remaining balance;

£30.00

If this is correct, please press confirm.

ick back and

r payment method.

Confirm

Review your payment details
and tap Confirm.
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START CHARGING: Charging Details

aClenergyEV £ £30.00 =

Plug your cable in to start Charging now Charging paused by vehicle

charging | Charging session is in progress | Vehicle is connected but not charging

Charging finished

Charging session has ended
Your charge will start automatically

ﬁ.\:‘f— 37.2

© Chargetime 00:03:02 Charge time 05:31:47 Charge time 05:31:47

Cancel charge ¥ Energy supplied (kWh) 0.2 Energy supplied (kWh) 372 Energy supplied (kWh) 37.2

B Tariff rate (per kWh) £0.20 Tariff rate (per kWh) £0.20 Tariff rate (per kWh) £0.20

= Estimated cost so far £0.40 Estimated cost so far £7.44 ol e £7.44

Release cable

End charging session End charging session

a Plug in your cable and charging a Live charge details will be e Vehicle may pause charging When the charge is finished,
will start automatically. displayed on screen. Tap End when the battery is full or there an overview will be displayed.
charging session as needed. is a charging schedule applied. Tap Done.

Tap End charging session

to finish.
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CLENERGY cV

24-7 DRIV
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